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Proudly Recognized
AT RHEEM, WE'RE COMMITTED TO DOING WELL BY DOING GOOD. as a Sustainable Brand

Our Global Progress

Partner of the Year

2022
4 CO-LEADERS

Eco-Leader for Five
Consecutive Years
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tons of CO, emissions s éc-» tons of waste avoided @@ plumbers & contractors
offset by our products by our zero waste plants ® trained on sustainability

/

Awarded for our Rheem
S — Prestige Series Variable
Speed Heat Pump

Our Sustainability Goals

DEGREES OF LEADERSHIP :
Our 2025 goal: Train 250,000 plumbers, 9% 209 °...
contractors and key influencers on
sustainable products or sustainable
installation and recycling best practices.

DEGREES OF INNOVATION s DEGREES OF EFFICIENCY

Our 2025 goal: Launch a line of Our 2025 goal: Reduce greenhouse
heating, cooling and water heating gas emissions by 50% and achieve
products that boast a 50% reduction \ Zero Waste to Landfill in our global
in greenhouse gas footprint. manufacturing operations.

A Greater Degree of Good™
represents our global commitment
to sustainability. Look for this
badge throughout the training!







Goal Of This Training

1 Introduce the Rheem for Contractors App

2 Overview the app’s functionality

3 Instruct how to get and install the app, as well as how
to use its features
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Agenda

All pictures included in this training are for illustration purpose only.

Ro

Actual product may vary due to product enhancement.

Section 1. Getting Started

Section 2. Navigation

Section 3. Bluetooth Setup

Section 4. Getting Product Information
Section 5. Product Diagnostics

Section 6. Product Repair

Section 7. Replace: Control Board Power Ups
Section 8. Replace: Control Board Not Found
Section 9. Replace: ODU Motor

Section 10. Replace: ODU Compressor

Section 11. Account Settings
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What is the Contractor App?

The Contractor App is a mobile application that allows o7 v 126 e 125 E.
you to ConneCt to Rheem eqUipment for Setupl w < Warranty Lookup < Condensing Units
diagnostics, and repairs as well as providing other tools to Lock up warranty by connecting  Bustooth, by RAL7 - (EcoNet™ Enabled Classic
HVAC technicians & feto o Hactane e s Plus® Series)

Welcome back!

Il

R 82

AR % le::pt:vc::h S(‘::‘::;e
Install
The Contractor App allows you to: J—

installation by connection
th®.

via Bluetoot Enter Serial Number

* Set up, diagnose, and repair HVAC products

via Bluetooth Service ¥ Spacification Sheets 9
1o ekt dngrena and Installation Instructions v
Sell HVAC products, offer financing, rebates, and — — .
extended warranty L T y
Sell T Sales Fact Sheets v
* Verify and look up warranties Mg i o ‘

Parts List 7
impressive than ever. ) S Y Look Up Now
Warranty 4

* Access all the available product documents
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Why?

Why move to this technology?
* Faster, easier installation & diagnostics of units using Bluetooth®
* View real time equipment/sensor information

* Peace of mind, fewer truck rolls, and faster repairs with remote
diagnostics and troubleshooting

# Easier and faster installation and commissioning of units using Bluetooth

# Peace of mind, few trucks rolls, and faster repairs

with remote diagnostics and troubleshooting G O b
(:?Q- 0'9
# Convenient registration and warranty signup < ~
# Streamlined units with fewer components,
and fewer tools (like pressure gauges) °p . :’0 S

needed for onsite work
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SECTION 1
GETTING STARTED
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Downloading and Installing the Rheem for Contractors App

You can download and install the Contractor App compatible
with your operating system.

The App supports iOS 13 or later and Android 7 or later.
o Do one of the following:

¢ Onthe unit, locate a blue label with a QR code and scan it with
your smartphone. Select your brand. You will be redirected to the
app download page.

or

* In Google Play Store or the App Store on your smartphone, search
Rheem for Contractors app.

9 Download and install the Contractor App.

A\ ATTENTION CONTRACTORS
APP REQUIRED FOR SYSTEM SETUP!

1. DOWNLOAD THE
CONTRACTORS APP

2. CONNECTTO

BLUETOOTH® TECHNOLOGY *

FOR CONNECTION AND APP RELATED QUESTIONS, PLEASE CONTACT
CUSTOMER SUPPORT AT: (800) 255-238

This device complies with Part 15 of the FCC Rules. Oparation is subject to the following
two conditions; (1) This device may not cause harmiul interference, and (2) This device must
accept any interference received, including interference that may cause undesired operation.

The Bluetooth® word mark and logos are registerd trademarks owned by Bluetooth SiG, Inc. and
any use of such marks by this manufacturer is under license. Other trademarks and trade names
are those of their respective owners.
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Login Options

If you have already obtained a MyRheem account,
use your existing credentials to log in to the App.

X
Log In
Username
john.maclane@diehardhvac
Password
(N
Forgot Password or Username?
Done

Or

Don't have an account?

Visit MyRheem for more information

Privacy Notice

You can always continue as a Guest; however, in this case
you will have limited access to the App’s functionality.

4:24 ol T @)

Log In
Hello Guest! Create an account or log in to use all

&P  appfeatures

AR & WATER =22 3%

Install

Jump start your
installation by connection
via Bluetooth®.

AR & WATER =22 3%

Service

All the resources you need
to quickly diagnose and
repair aniything.

AR & WATER =22 %%

Sell

Making sales faster, easier,
smarter and more
impressive than ever. ) {

You can also log in with biometrics.

For more information, see the Account Settings section.

CONTRACTOR APP | 10



Creating an Account

To request an account, ensure that the Contractor that you work for
is listed in MyRheem and has an associated Distributor.

Account creation requires internal approval. When your account is
approved, you receive an email notification.

o To request an account, do one of the following:
. On the Splash screen, tap Hello, Guest!

*  Atthe top left, tap = and select Log In.

From the Log In screen, look for "Visit MyRheem for more
information” and tap MyRheem.

e To request an account, follow the instructions on the screen.

Log In

Forgot Password or Username?

Don't have an account?

Visit MyRheem for more information

Privacy Notice

1:32 all T @)

SignIn

Stay up to date with Rheem.

The MyRheem.com Sales and Marketing Support Portal is a
powerful, easy-to-use, full-featured portal that provides
support for your sales, marketing and training needs.

Log In

Forgot your password, click here. Forgot your username,
click here.

Don't have a MyRheem account?

Are you looking to grow your business? MyRheem offers
tools and resources to help you achieve your goals. Sign up
for an account today!

Request New User Account ?

Request New Contractor Account

AA & my.rheem.com ¢

d m
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Recovering Username

To recover username or password...

©O 000

From the Log In screen, tap Forgot Password or
Username?

On the pop-up, select Username or Password.

On the Forgot Username (or Password) screen,
enter the email connected to your account in the
Email field.

Tap Submit.

1. An email with your username or instructions on
resetting your password is sent to the specified
address.

2. Check your email and follow the received
instructions.

_ 1:36 " ? [*,‘
< Forgot Username

X

@

Log In

Username

Password [N )

Forgot Password or Username?

Or

What do you want to restore?
Password

Username

Cancel

Enter the email address used for your account
and we'll send you your username.

Email

1:38

ol T %

Forgot Password

Enter your email address below to
reset password.
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SECTION 2
NAVIGATION
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Home Screen

Tap the Hamburger icon |
to open the menu.

Tap Install, Service, or Sell to
navigate to the corresponding tab
on the Home Screen. From the
respective tabs you can access
installation, service, or sales tools.

£ Hello, John MacLane
Welcome back!

o,
AR =22

Install

Jump start your
installation by connection
via Bluetooth®.

)

AR =20

Service

Al the resources you need
to quickly diagnose and
repair aniything.

2
AR =22

Sell

Making sales faster, easier,
smarter and more
impressive than ever.

..a"

\J
u.‘.
-
22

Z
)
(Ot

/s

% )
%, s
U %

v <
e

When logged in, tap the Hello tile to
access your account settings.

When not logged in, tap this tile to
navigate to the log in page.
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Hamburger Menu

On the Home screens, tap = or swipe right to access the
Hamburger menu.

From the Hamburger menu, you can:

* Loginand log out

* Navigate to account settings™

* Navigate to the installation, service, and sales tools*
*  View the App tour

* Leave feedback for the App

* View the Privacy Notice

* Contact technical support

* Available for a logged in user only

Ro

217
John MacLane
Contractor, Air
Account Settings
INSTALL TOOLS

SERVICE TOOLS

SALES TOOLS

App Tour

Give Feedback
Privacy Notice
Contact Us

Log Out

Logged in user view

3M

g

Log In
App Tour

Privacy Notice

Guest user view
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Account Settings

Editing the Account Settings will edit the MyRheem profile.

314 w T - 5:02 l T - 223 =il .

< Preferences

Face ID O
Current Password

........ Allow Notifications O

Account Settings Account Settings < Edit Profile

A

Change Password

John

Password iPhone Preferences
U | ([ e No Service & 5:21PM
John MacLane John MacLane < Preferences
Confirm Password
Contractor Contractor .

Edit Profile Edit Profile > MacLane Touen O
Change Password Change Password > Alow Notifcaions

Mr
Preferences Preferences >

jmaclane@dieharddistribution.com

If you need to change your email address, please contact the

Help Desk

Add Profile Photo 5555423366
Take Photo
< Preferences
Choose From Librar .
y Android Preferences ... -
Save Save
Cancel Allow Notifications )
— — — —
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Feature List Comparison

Warranty Install Basic
& Service

& Rebate

Support &
Lookup Tools

Update

\_J
Sales

Features

Profile &
Preferences

Tools

Tools

Feature

App Tour

Contact Us

Request Account

Scan Product bar code
Product browser

BLE Install/Setup

BLE Service/Repair

BLE System Status

BLE Diagnostic

Rebate Lookup
Warranty Lookup
Warranty Registration*
Warranty Claims*

PTS (Product Technical Support)
HVAC Econet Technician
Distributor Lookup
Retailer Lookup*

Parts Lookup
RealSupport

App Preferences

Face ID login

Touch ID login

Edit Profile

Change Password
KwikComfort Financing™*
Protection Plus Extended Warranty*
RapidSpec

DesignStar**

Rep Booster*

AHRI Lookup

Guest Features

YRR NN N N NN

Logged-In User Features

NN N N N N N N N N N N N N T N N N N
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Install Screen

Use top menu to switch between the
Install, Service, and Sell tabs

Tap to connect to a product via Bluetooth
to view the product’s information and
configure its settings

Tap to connect to a product via
Bluetooth to view alarms

Use the Browse by Product section to
find product info and documents

Tap to view a list of distributors in a certain
radius of your phone's location or zip code

Ro

3:51

m serVice

R

Setup With
Bluetooth®

S

Run

Diagnostic

INSTALL TOOLS

==

Product
Technical Support

@
oo

Lookup
Distributor

BROWSE BY PRODUCT

Sell

(pg)
o5
st

QR or Bar
Scan Code

©

Show
System Status

=

Lookup
Retailer

Tap to scan a QR or Bar code on a
product to quickly search
for information on a specific unit

Tap to connect to a product via
Bluetooth to view current system
operating status

Tap to view a list of retailers in a
certain radius of your phone's
location or zip code
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Service Screen

Use top menu to switch between the
Install, Service, and Sell tabs

Tap to run diagnostics and view alarms for a
product via Bluetooth.

Tap to look up product’s warranty.

=22 Ajr Contractors only.

Tap to access EcoNet Product Help Pages
to troubleshoot products and the EcoNet
Zoning System.

Tap to view a list of distributors in a certain

@ radius of your phone's location or zip code

4:03 ol T .

- @

—_———— Service Sell

@)

Show

System Status

Diagnostic

SERVICE TOOLS

=]

@

Protection

Warranty Lookup Technical Support

o

HVAC Technician

B

Lookup

Retailer

(&

Loakup

Distributor

P A e b

Blu - Oth :

Tap to connect to a product with
Bluetooth to help you replace the
product’s defective parts.

Use the Browse by Product section to
find product info and documents

Tap to view a list of retailers in a certain
radius of your phone's location or zip
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Sell Screen

Use top menu to switch between the
Install, Service, and Sell tabs

=3° Air Contractors only.
Tap to Look up a product’s AHRI
certificate information

Tap to view information on the KwikComfort
Financing program, access the documentation and
enroll to offer the program to your customers.

Tap to view a list of retailers in a certain
radius of your phone's location or zip code

=° Air Contractors only.
Tap to use the Design Star tool to perform a
block load calculation, select equipment, and

create a proposal for your customer.

Install

SALES TOOLS

&

Financing

KwikComfort®

Design Star

—
Service Sell

=
©
Find

Rebates

Protection Plus®

Propasals

RapidSpec

Tap to open the Rebate Center
to find rebates.

Tap to view information on the Protection Plus
program, access the documentation and enroll to
offer extended service plans to your customers.

Tap to view a list of distributors in a certain
radius of your phone's location or zip code

Tap to use the RapidSpec tool to manage
your projects and select equipment.
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SECTION 3
BLUETOOTH SETUP
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Connecting to a Product

After you have physically installed and powered the &5t i -

product, you can connect to it via Bluetooth to set up the = @@

Service Sell

system using the Contractor App.

. % o
1. Onthe Install tab, tap Setup with Bluetooth. swown o
2. Onthe Connect Bluetooth screen, select the required S ©)
product type. Diagnostic System Status
3. Optional: If the App finds several products of the same = =
type, confirm the product serial number to select the i ey Retailer

required product in the Found Products list.

@
00

Lookup
Distributor

BROWSE BY PRODUCT

4:32 ol T @)
< Bluetooth® Setup

W hich Product Do You Want To
Connect To?
Air Handler

Furnace

Outdoor Unit

| Don’t See My Product

Cancel

10:09 a7

< Found Products
Choose One Of Found Units To Connect To...
EcoNet-ODU-W011801188

EcoNet-ODU-W262039347

| Don't See My Product
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Connecting to a Product (Cont’d)

If there is an EcoNet Smart Thermostat connected to a system, you must complete setup on the EcoNet thermostat.

EcoNet Thermostat Found EcoNet Thermostat Found EcoNet Thermostat Found

Use the thermostat to finish Use the thermostat to finish Use the thermostat to finish
system setup system setup system setup

Ok Ok Ok
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Setting Up a Product

To ensure the product works properly, configure its w20 = 28 - 430 -
. . . . . < Air Handler Settings < Furnace Settings < Outdoor Unit Settings
settings. For information about applicable settings for
each product type, refer to Air Handler settings, Furnace ° ° : ° :
settings, or Outdoor Unit settings. A Handir outdoor U
You Ca n a ISO ta p @ to VieW the Setti ngs descriptions‘ RHMVZ3617SEACNJ R803W0754A17UH RP16AZ36AJ3CA
W162332699 W352313901 W262339(‘i¢‘17
Once connected to the required product... D Cuttioor ot Stages e et
o o < Advanced Settings
1. On the Settings screen, select the required option for @ Defrost Terminate Temperature
ea Ch Sett| ng (O Outdoor Unit Tonnage (O Low Gas Heat Rise I g o .
o o (Default)
15 20 25 3.0 35 4.0 5.0 Factory Side Return +7°F +12°F

EXV Superheat Offset (6° to

2. To navigate between the screens, tap < or Continue. Y 2R

& - &

3. Do one of the following:

e To complete the setup and save the settings, tap Done.

* To set up another product, tap Set Up Another.

CONTRACTOR APP | 24



Air Handler Settings - Basic

4:29 ol T @m)

< Air Handler Settings

Air Handler

RHMVZ3617SEACNJ

W162332699

(@ Outdoor Unit Stages

o

1 2

(O Outdoor Unit Tonnage

o

1.5 2.0 25 3.0 35 4.0 5.0

Continue to
Advanced Settings
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Air Handler Settings - Advanced

1:09 "

< Air Handler Settings

Air Handler

MODEL

Warning

Proceed with Caution and at
® 1 your own Risk. Make sure the
€ ducting and system can
support the airflow
adjustments selected. Would
you still like to continue to
Advanced Settings?

o | No Yes

Advanced Settings

Continue

Advanced Settings

(O Cool AC/HP Airflow Trim
0
-5% %
oetat)
Cooling Hi Stage CFM: 1312
Cooling Lo Stage CFM: 1012

(® Heat Pump Airflow Trim

0
-K9, 0,
ert

Heat Pump Hi Stage CFM (Heating): 1312
Heat Pump Lo Stage (Heating): 1012
Submit

Advanced Settings

Heat Pump Hi Stage CFM (Heating): 1312

Heat Pump Lo Stage (Heating): 1012

(D Cool AC/HP Airflow Trim
-5% 2 +5%
° (Default) °

Cooling Hi Stage CFM: 1312

Cooling Lo Stage CFM: 1012

EXV Superheat Offset (6° to
12°F)

o &

Submit

Only change the
advanced settings if
you have the required
level of knowledge
and expertise.
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Furnace Basic Settings (No Outdoor Unit)

< Furnace Settings

Furnace

MODEL
R802W0754A17UH

SERIAL NUMBER
W352313901

We did not find a connected
Outdoor Unit

(@ Outdoor Unit Stages

Please choose if your installation
includes an Outdoor Unit o

1

N

(@ Outdoor Unit Tonnage
o e 6 6 6 6 ¢6

15 2.0 25 3.0 3.5 4.0 5.0

Continue

7:56 o T @)

4:37 all T @

< Furnace Settings

Furnace

MODEL
R802W0754A17UH

SERIAL NUMBER
W352313901

(@ High Gas Heat Rise
o [ [ c

Factory Side Return +7°F +12°F

(@ Low Gas Heat Rise
o C € C

Factory Side Return +7°F +12°F

Basic Settings
continue...
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Furnace Basic Settings

4:39 ol T @m 4:40 all T @m

< Furnace Settings < Furnace Settings

o o = o o =

Furnace Furnace
R802W0754A17UH R802W0754A17UH
W352313901 W352313901

W ruyn dudye riedauiy 1 nner
® HP/Cooling Blower Off Delay o
o 10 min 15 min 20 min
0 sec 30 sec 45 sec 60 sec (Default)

(Default)

© Thermostat Stage Type () On-Demand Dehumidification ()

o ( AC Blower Airflow Reduction
1 2 o
5% 10% 15% 20%
@ High Stage Heating Timer iz Continue to
(o) Advanced Settings Advanced Settings...
10 min 15 min 20 min
Continue Continue
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Furnace Advanced Settings

1:10 ol T @)

. - T

< Furnace Settings
Advanced Settings < Advanced Settings
© Heat Pump Airflow Trim Heat Pump Hi Stage GFM: 1080
Furnace 0
-59 9 Heat Pump Lo Stage: 4
MODEL (Default) eat Pump Lo Stage 68
Only change the
Heat Pump Hi Stage CFM: 937 (® Cool AC/HP Airflow Trim advanced Settings if
Warning h th ired
) 0 Oou nhave the require
== Proceed with Caution and at Heat Pump Lo Stage: 937 (Default) y q

your own Risk. Make sure the
ducting and system can
support the airflow

(D Cool AC/HP Airflow Trim

adjustments selected. Would Cooling Hi Stage CFM: 1452
you still like to continue to 0
® Advanced Settings? 5% +5% Cooli .
! - ooling Lo Stage CFM: 605
° (Default) ° 9 9
O
No Yes
a — ) ) ) EXV Superheat Offset (6° to
o T = S Cooling Hi Stage CFM: 937 =~ 12°F)
(Default)
Cooling Lo Stage CFM: 937 - 10
Advanced Settings
Submit Submit

Continue

level of knowledge
and expertise.
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Outdoor Unit Advanced Settings

1N ol T @) 8:07 al T @)

< Outdoor Unit Settings < Outdoor Unit Settings

Outdoor Unit - Outdoor Unit
MODEL MODEL
RP16AZ36AJ3CA
SERIAL NUMBER
Warning W262039347
Proceed with Caution and at
your own Risk. Make sure the < Advanced Settings

ducting and system can
support the airflow

adjustments selected. Would (O Defrost Terminate Temperature
you still like to continue to
Advanced Settings? o
50 60 70 80
(Default)
No \Yes
Continue Submit

Outdoor Unit Settings

RP16AZ36AJ3CA

Advanced Settings

Defrost Terminate Temperature

EXV Superheat Offset (6° to

o o

Only change the
advanced settings if
you have the required
level of knowledge
and expertise.
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SECTION 4
GETTING PRODUCT INFORMATION
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Scanning QR or Bar Code

You can scan a product's QR or Bar code to view the available
information, tools and documents.

1. On the Install or Service tabs, tap QR or Bar Scan Code.

2. Scan the code with your smartphone camera.

3. Access the required information and tools in the Tools,
Documents, and Overview tabs, respectively.

2:56 all = %)

< Scan QR/Bar Code

RYBVAD /0N 1
W01 /45048
CONTROL $Y$

Find by Serial Number

5:44 o T -

s NI R v R d R v s S s

Gas Furnace

R98V

SERIAL NUMBER
W321902562

WARRANTY UP TO

JULY 20, 2020

TODLS m DvervieA‘N

Consumer Literature

EcoNet Zoning System Brochure
Sales Fact Sheet

Specification Sheet

Submittal Sheet

Tax Credit Form

Warranty

Web Product Image
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Accessing Product Documents

You can find all the available documentation for the required product using the Product Technical Support tool.

1.

Go to Home screen > Service > Product Technical Support.

Select the brand name, division,
product type, and product.

On the product screen, tap the
required documentation section.

To open the required document,
tap it.

Optional: To save or share the PDF,
in the document, on the top right,
tap the share icon.

10:06 ol T @)

< Product Technical Support

Choose Brand

m RussellByRheem Ruud
HVAC Water Heater

AlL Air Products

Air Handlers
Commercial Air Handlers

Commercial Indoor Air Quality

Commercial Split
Condensing Units

Commercial Split Heat Pumps

Condensing Units

10:06 ol T @)

< Condensing Units

Rheem Select Series WA14**W >
RA16AZ Endeavor™ Line Classic® Plus S... >
Rheem Select Series WA16 >

RA17 - (Classic® Series / Non-Communic... >

Rheem Select Series WA14 >
RA14**W >
RA13 >

WA13NZ Endeavor Line Select Series iCA... >

WA15AZ Endeavor Line Select Series iC Ai... >

RA16 >

RA17 - (EcoNet™ Enabled Classic Plus® S... >

RA15AZ Endeavor™ Line Classic® Plus S... >

Rheem Select Series WA13 >

3:37 ol T # 9:229 Wl =T

< Condensing Units

RA17 - (EcoNet™ Enabled Classic
Plus® Series)

Specification Sheets

Installation Instructions

Accessories

Charge Information

Sales Fact Sheets

Parts List

Warranty

< Condensing Units

Rheem Classic Plus® Series
Two-Stage Air Conditioners

o EcoNet

v TABLE OF CONTENTS
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Looking Up Warranty

You can view a product's warranty certificate and access
information about the Home Owner.

1. On the Home Screen, go to Service > Warranty
Lookup.

2. To search for the product, do one of the following:

*  Find the product via Bluetooth or by its QR or Bar code.

e  Enter the product’s serial number and tap Look Up Now.

3. To download the certificate or view the home
owner's information, enter their last name and zip
code and tap View Home Owner.

4. Optional: To download and share the certificate, tap
Download Warranty Certificate.

4:48 wll T .

< Warranty Lookup

MODEL
R97VA060M317KSA

SERIAL NUMBER
W042085207

INSTALL DATE

Aug 25, 2020
WARRANTY STATUS
CREATED

DISTRIBUTOR / RETAILER
GENSCO INC

4402 20TH STREET EAST
TACOMA, 98424

Enter Last Name

Enter Zip Code

View Home Owner

4:49 all T -

< Warranty Lookup

R97VA060M317KSA

RIAL NUMBEF
W042085207

IN: AL E
Aug 25, 2020

F ANT
CREATED
DI RIE R/ F ILE
GENSCO INC

4402 20TH STREET EAST
TACOMA, 98424

View Warranty Certificate

Home Owner

HARALD MOERTL

9111 CATHEDRAL PLACE
ANCHORAGE, 99507

.))

= |

4:50 ol

< Warranty Lookup
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Looking Up AHRI

=°  Air Contractors only.

To access the AHRI lookup tool
from the Home Screen, on the
Service tab, tap Lookup AHRI.

The tool is designed help you
ensure that products installed as a
system meet AHRI compatibility
and functional requirements and
standards. The step-by-step guide
lets you quickly and easily search
model data, view matching
systems and preview AHRI
certificate data.

A CERTIFIED..

5:53

< AHRI Lookup

Enter Model - Ex: RASL

886 Outdoor Models found

D

E

R

RA1318AJ1

RA1324BJ1

RA1330AJ1

RA1336AC1

RA1336AD1

RA1336AJ1

RA1342AC1

5:54

< RA1748AJ2N

Enter Model - Ex: RASL

)
L

Q

Indoor Models Furnace Models

RCF4821MTA

RCF4821MTA+RXMD-C04

RCF4824HTA

RCF4824HTA+RXMD-C04

RH2T4821MTAN

RH2T4824MTAN

RH2V4821MTAN

5:55 R 1
Your Results
RA1748AJ2N
Active 205236026
RCF4821MTA R802VA075421Z
RA1748AJ2N @
Active 205236028
RCF4824HTA R802VA075421Z

9:249 o T @)
< RA1748AJ2N M
AHRI Reference # 205236018
Model Status Active
Manufacture Type Systems
Trade/Brand Name RHEEM
Outcocabnit Mook RATIABALN
LEETA: Molsl: RCFAS21MTA
Furnace Model R802VA075317Z

Capacity: 45500
Cooling EER: 12.50

SEER: 17.00
Heating HSPF:
Phase

RCU-A-CB (Split
AHRI Type System: Air-Cooled

Est. National Avg.
Annual Operating
Colling Cost (S)

Condensing Unit, Coil
with Blower)

CONTRACTORAPP | 35



SECTION 5
PRODUCT STATUS & DIAGNOSTICS
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Viewing System Status

You can view the current state of a product’s status
objects by connecting to the product via Bluetooth.

1.

On the Service tab, tap Show System Status.

On the System Status screen, select the required
product type.

Optional: If the App finds several products of the
same type, select the name of the required product
in the Found Products list.

View the current state of the status objects.
To refresh the data, pull the screen down.

3:51 ol T . 7:48 Wl T @)

= ‘w < Diagnostic

: Which Product Do You Want To
nstall Service Sell
Connect To?

7B

- Air Handler
Service vith QR or Bar
Bluetooth® Scan Code
Furnace
* ©
Run Show
Diagnostic System Status
INSTALL TOOLS Outdoor Unit
= i
Product Lookup
Technical Support Retailer
@
oo
Lookup | Don’t See My Product

Distributor

9:05

< System Status

Outdoor Unit

RP16AZ36AJ3CA

\W162313901

Pull to refresh

Operating Mode

Compressor Desired Speed

Compressor Actual Speed

Compressor Actual Speed

Outside Temp

Liquid Line Temp

Compressor Temp

cooL

2000.0 RPM

98.0 %

1960.0 RPM

78.4 °F

70.2 °F

70.2 °F
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Air Handler System Status Objects

9:03

< System Status

Air Handler

RHMVZ3617SEACNJ

W162332699

Operating Status

Commanded CFM

Current CFM

Current RPM

Static Pressure

Supply Air Temp

Return Air Temp

Pull to refresh

Done

ol T @)

ON

1200 CFM

1200 CFM

1295 RPM

0.05 “H20

57.0 °F

77.2°F

8:59

< System Status

Air Handler

RHMVZ3617SEACNJ

W162332699
Pull to refresh

Outside Temp

Suction Line Temp

Saturated Suction Temp

Suction Pressure

G Input Fan Control

EXV Current Position

EXV Superheat

Done

ol T @)

95.0 °F

55 °F

43.2 °F

125 PSI

ON

60%

12.2 °F
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Air Handler System Status Objects (cont’d)

8:59

< System Status

Air Handler

RHMVZ3617SEACNJ

W162332699

Pull to refresh

EXV Commanded Position

E-Heat High CFM

E-heat Mid CFM

E-heat Low CFM

Electric Heater Size

Heater #1 Output Relay

Heater #2 Output Relay

Done

ol T @)

60%

1200 CFM

1000 CFM

800 CFM

15 kW

Off

Off

8:59 ol T @)
< System Status
Air Handler
RHMVZ3617SEACNJ
W162332699 ’
Pull to refresh
Heater #1 Output Relay Off
Heater #2 Output Relay Off
Current Alarms Count 2
Condensate (CS) Input Off
Aux Input Off
BLE Program CRC Ox79d2

Software Version

Done

AC-AIR2-00-01-13
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Furnace System Status Objects

9:04

< System Status

Furnace

R802W0754A17UH

W352313901

Operating Status

Commanded CFM

Current CFM

Current RPM

Static Pressure

Supply Air Temp

Return Air Temp

Pull to refresh

Done

ol T @)

On

1200 CFM

1200 CFM

1500 RPM

0.5 “H20

115.0 °F

72.0 °F

91
< System Status
Furnace
R802W0754A17UH
W35231 3901
Pull to refresh
Outside Temp

Suction Line Temp

Saturated Suction Temp

Suction Pressure

G Input Fan Control

Aux #1 Config

Aux #2 Config

Done

45.0 °F

0.0 °F

0.0 °F

0.0 PSI

On

Closed

Closed
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Furnace System Status Objects (cont’d)

9:12 all T @) 9:12 al T @)
< System Status < System Status
Furnace Furnace
R802W0754A17UH R802W0754A17UH
W352313901 W352313901
Pull to refresh Pull to refresh
Low Heat Call Active Off Inducer State On
High Heat Call Active On Low Pressure Switch Closed
Low Cool Call Active off High Pressure Switch Closed
High Cool Call Active Off Current State On
EXV Current Position 0% Single Stage Gas Valve No
EXV Superheat 0.0 °F 2nd Stage Gas Valve Yes
Inducer State On Flame Active Yes
Done Done
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Furnace System Status Objects (cont’d)

9:13 ol T @)

< System Status

Furnace

R802W0754A17UH

W352313901

; Pull to refresh

Flame Active On
Flame Strength Normal
Limit Switch Status Closed
Main Limit Switches Closed
Current Alarms Count 0
BLE Program CRC OxF15E
Software Version AC-FRN1-F1-01-02

Done
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Outdoor Unit System Status Objects

9:05 all T @) 9:22 ol T @)

< System Status < System Status

Outdoor Unit Outdoor Unit

RP16AZ36AJ3CA RP16AZ36AJ3CA

W022339347 W022339347

Pull to refresh Pull to refresh
Operating Mode CooL Saturated Liquid Temp 110.0 °F
Compressor Desired Speed 2000 RPM Suction Line Temp 62.0 °F
Compressor Actual Speed 45% Coil Temp 120.0 °F
Compressor Actual Speed 2000 RPM Liquid Pressure 366.0 PSI
Outside Temp 95.0 °F Discharge Temp 160.0 °F
Liquid Line Temp 102.0 °F Subcooling Calculation 8.0°F °
Compressor Temp 135.0 °F Superheat Calculation 12.0 °F !
Done Done

— Te —
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Outdoor Unit System Status Objects (cont’d)

9:22

< System Status

Outdoor Unit

RP16AZ36AJ3CA

W022339347

Pull to refresh

AC Input Voltage

AC Input Current

Compressor Current

Hold Off Timer

Utility Input

EXV Commanded Position

Saturated Suction Temp

Done

ol T @)

242.44 Volts

19.0 Amps

17.9 Amps

0 SEC

0 [No]

60%

50.0 °F

9:23 ol T @)

< System Status

Outdoor Unit

RP16AZ36AJ3CA

W022339347

Pull to refresh

Utility Input 0 [No]
EXV Commanded Position 60%
Saturated Suction Temp 50.0 °F
Suction Pressure 142.0 PSI
Current Alarms Count 0
BLE Program CRC OxF15E
Software Version AC_UNIO-00-01-11
Done
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Running Diagnostics

)
L

4:31 ol T . 4:31 ol T @

You can run a product's diagnostics via Bluetooth to check i "
. . . = iagnostic Results < iagnosti
for active alarms and view the alarm history. @ ¢ Pragnostic Resul Pragnostic Resuls

) Which Product Do You Want To
Install Service Sell )
Connect To? p v Outdoor Unit

RA18AZ36AJCB

1. On the Service tab, tap Run Diagnostic and select the

required product type. i 0 A tandtr | o
Bluetooth® Scan Code W022339347

2. Do one of the following: 2 - ' _— e ey

Clear Alarms

* On the Active Alarms tab, view the list of detected Diagnostic System Status Ao010 o

active alarms, their codes and description. E— ‘ Outdoor Unit Model Data Configuation Error -
A929_0

. . 240V Missing or Inverter Comm Failure

* Onthe Alarm History tab, view records of the = = ’ o

Product Lookup A953_0
previous|y detected alarms. Technical Support Retailer Coil Temp Thermistor Failure
A954_0 5

Suction Temp Thermistor Failure

@

00l

A

Lookup | Don't See My Product A956.0 G
Distributor Suction Pressure Sensor Failure

—_— —_— _
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Running Diagnostics (Cont’d)

When phone is connected to the Internet, you can see
more diagnostic information:

1. If thereis an active alert/alarm, tap the launch icon on
alarm.

2. To exit the alert/alarm, tap the back arrow.

3. Optional: To clear alarms, tap Clear Alarms.

4:31

Diagnostic Results

Outdoor Unit
RA18AZ36AJVCB

W022339347

Active Alarms Alarm History

A001_ O

Clear Alarms

&

Model Data Configuration Error

A929 O

240V Missing or Inverter Comm Failure

A953_ 0

Coil Temp Thermistor Failure

A954 O

Suction Temp Thermistor Failure

A956_0

Suction Pressure Sensor Failure

Done

<

Diagnostic Results

Portal econet_a9530_m

Home « econet_a9530_m1

Home

A953 O: Coll
Temperature
Thermistor Failure

EcoNet - A953_0O »

The coil thermistor is crucial for heating
mode on heat pumps. This fault indicates
the coil thermistor has failed. Check the
thermistor against the 10k thermistor
chart and replace if necessary.

The unit should continue to run in the
cooling mode with this fault but it should
not be left alone.

Go Back
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EcoNet HVAC Technician

=2Air Contractors only.

EcoNet”

Access EcoNet Technician from the Service tab or you can also find the tool in the Hamburger menu.

The EcoNet HVAC Technician tool is designed to
assist you in troubleshooting EcoNet products
and the EcoNet Zoning System.

You will find the respective help pages
in the following sections:

Outdoor
Furnaces
Air Handlers
Thermostats
Zoning

All Alarms

Requesting Help

EcoNet
EcoNet Help Pages

What are you working on today?

If you are accessing these
pages with the contractor
app, you may navigate back
by using the "Go Back" button
at the bottom of each page.
Do not use the app back
button at the top of your
screen.

Qutdoor

Here are a list of outdoor models. Select
the one you are working on.

PLEASE NOTE: These pages are under

construction to include new M1 Models.

Links to "NEW MODELS" may be broken
until background site and app work is
complete.

(-)A15AZ "NEW MODEL"

(_)A’I ARA7 "NIFW MODEL"

(-)A17 Outdoor
Alarms and Alerts

@’

Which Alarm do you have?

EcoNet

(-)A17 Two Stage

AC '

What issue are you having? Readlﬂg Ala rms and
Alerts on the
outdoor control
board.

Outd oor The ideal location to read alerts is at the
EcoNet thermostat. However, knowing
Select the issue you are having. how to read faults while in front of the
equipment may also be helpful. The dual
Alarms and Alerts » seven segment LED can provide you with

information as long as you have the key
most of the time. The display will also let
Charging » you know operational codes. Here are a
list of codes you may see at the seven
segment LED... Click on the one you have
Sounds & Noises » to find out more as you will be directed to
the appropriate EcoNet Fault Page.

Vibrations » The Alarm or Alert |

have is...

d1: Configuration Data Restore Failure

IE ®
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SECTION 6

SERVICE
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Bluetooth® Replace Parts

Repair

10:42 1l

Install Sell

(=i
oy
e

)

QR or Bar
Scan Code

&

Show

Diagnostic System Status

SERVICE TOOLS

=

Protection Product
Warranty Lookup Technical Support

Q =

EcoNet Lookup

HVAC Technician Retailer

BROWSE BY PRODUCT

)
o)

9:41 ol

9

< Bluetooth® Repair

What Part Do You Need To
Replace?

Control Board

l Compressor
a Motor

1 9:41

ull T (.

< Bluetooth® Repair

Which Product Do You Want To
Connect?

i Furnace
i Outdoor Unit
. Air Handler

Product Not Found
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ok rre  Powers Up, Bluetooth® Connection

Replacement

If the product's control board does not function properly but still has power and connects to Bluetooth®, you
can save its data files and then install them on a new control board.

1. Onthe Service tab, tap Service with Bluetooth® and select the required product type.

2. The system will save settings as a backup before prompting to replace the part.v

9:41 all & ==

< Bluetooth® Repair

Which Product Do You Want To
Connect?

i Furnace
Outdoor Unit
' Air Handler

Product Not Found

< Found Products

Choose One Of Found Units To Connect To...

EcoNet-ODU-W 502230860

S/N A192108783

S/N A192108783

Product Not Found

Connecting to Bluetooth
Save Settings...

9:41 all = -
< Bluetooth® Repair
| Outdoor Unit
| RP16AZ3BAJ3CA
SERIAL NUMBER
W502230860
@ vourre connec ted

50



o hrre  Powers Up, Bluetooth® Connection (Cont’d)

Replacement

3. Follow the app prompting to replace the control board.

9:41 ol T = 9:41 il ¥ . 9:41 all T . 9:41 all T (=m
< Replace Control Board < Replace Control Board £ Replace Control Board £ Bluetooth® Repair
Power down the Install new control Power up the unit Replacement controls do
unit board not have serial numbers.

Please select broadcast ID without serial
number. Green LED on Control will pulse and
go solid when connected to your device.

EcoNet-ODU-W022339347

£

EcoNet-ODU-

Settings Restore will start automatically

| Don't See My Product

R e e ——



ok rree  Powers Up, Bluetooth® Connection (Cont’d)

Replacement

4. The app will update the equipment to the saved settings from the beginning of the setup process.

9:41 ol -
14 Qutdoor Unit Settings
Qutdoor Unit
1 MODEI
RP16AZ36AJ3CA
SERIAL NUMBER

\ /- W502230860
@ o Done!

Advanced Settings

Connecting to Bluetooth
Update Settings...
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ok ryee  Powers Up, Bluetooth® Connection(Cont’d)

Replacement

5. Continue to Advanced setting if needed.

< Advanced Settings

(@ Defrost Terminate Temperature

a

Warning O

Proceed with Caution and at your own 50 60 70 80
Risk. (Default)

Make sure the ducting and system can

support the airflow adjustments

selected.
Would you still like to continue to EXV Superheat Offset (6°F - 12°F)

Advanced Settings?

No Yes 6
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Control Board

Replacement

Roeem

No Power, No Bluetooth® Connection

9:41 all T .

< Bluetooth® Repair

Replacement controls do
not have serial numbers.

Please select broadcast ID without serial
number. Green LED on Control will pulse and
go solid when connected to your device.

Econet-ODU-

| Don’t See My Product

9:41 ol T .

< Replace Control Board

Scan the unit

Scan

Enter manually

Scan QR/Bar Code

Enter Serial Number

If the defective control board has no power, you can replace it and install the default data files on a new control board.

1. Go to Service tab > Service with Bluetooth > | Don’t See My Product.

9:41 ol T =

< Replace Control Board
Scan the unit

O

=
(B

rar

e e,

Scan

Enter manually

W282130868




Control Board No Power, No Bluetooth® Connection

Replacement

2. Follow the app prompting to replace the control board.

all T - 9:41 all T = 9:41 all 7 == 9:41 il T -
4 Replace Control Board & Replace Control Board < Replace Control Board < Replace Control Board
Qutdoor Unit
MODEL
RP16AZ36AJ3CA Power down the Install new control Power up the unit
SERIAL NUMBER Unit board

W022339347

Settings Restore will start automatically
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Control Board No Power, No Bluetooth® Connection

Replacement

4. The app will update the equipment to the default data files on a new control board.

9:41 il F =

< Replace Control Board

)\ Outdoor Unit
)= ‘ MODEL
RP16AZ36AJ3CA
SERIAL NUMBER
e W022339347

0 You're connected

Connecting to Bluetooth
Update Settings...

Done

Customize Settings
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i Outdoor Fan Motor Replacement

Replacement

If the Outdoor Unit Fan Motor needs to be replaced, follow the below steps.

1. On the Service tab, tap Service with Bluetooth and select the Motor part.

2. Scan (or enter) the motor part number.
9:41 il F == 9:41 all 7 .

< Replace Motor < Scan QR/Bar Code < Replace Motor

Scan the new motor Scan the new motor

part number

< Enter Manually

= )
rarn O3
L : LL-l LJ
|
Scan
Scan

Enter manually

Enter manually

51-123456

Enter Motor Part Number

Enter The New Motor Part Number
Roeem
L)




il  Outdoor Fan Motor Replacement (Cont’d)

Replacement

3. Follow the app prompting to replace the motor.

9:41 il F . 9:41 Wl F - 9:41 ol T .
< Replace Motor 4 Replace Motor < Replace Motor
Power down the Install new motor Power up the unit
unit

se
N

Settings Restore will start automatically

Qe
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il  Outdoor Fan Motor Replacement (Cont’d)

Replacement

4. The app will update the equipment to the saved settings from the beginning of the setup process.

5. Follow the prompting to apply the new component sticker to the replacement.

9:41 all T - 9:41 all T ==
4 Replace Motor < Replace Motor
3 \ R Ui Motor Replacement
= MopEL Label
| RP16AZ36AJ3CA If motor has been replaced,
please add new motor label here:
SERIAL NUMBER
W022339347

o You're connected

Please apply the enclosed component QR Sticker on top
I
of the Motor Replacement Label located on the insided

of the product’s metal jacket.

Connecting to Bluetooth
Update Settings...

Done

View System Status

Continue Customize Settings
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el Compressor Replacement

Replacement

If the Outdoor Unit’s Compressor needs to be replaced, follow the below steps.

1. On the Service tab, tap Service with Bluetooth and select the Compressor part.

9:41 il F == 9:41 all F . 9:41 all T ==

< Replace Compressor < Scan QR/Bar Code < Replace Compressor

Scan the new Scan the new

compressor part Compressor
number
< Enter Manually
oy’
r- L_‘ Enter Compressor Part Number -
LL
E v e
e J
Scan
Scan

Enter manually
Enter manually

51-123456

Enter Compressor Part Number

Enter Compressor New Part Number
'
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Compressor Compressor Replacement (Cont’d)

Replacement

3. Follow the app prompting to replace the compressor.

9:41 wll T . 9:41 all ¥ - 9:41 ol T -
< Replace Compressor & Replace Compressor < Replace Compressor
Power down the Install new Power up the unit
unit compressor

e
N -

ul

Settings Restore will start automatically

R



e Compressor Replacement (Cont’d)

Replacement

4. The app will update the equipment to the saved settings from the beginning of the setup process.

5. Follow the prompting to apply the new component sticker to the replacement.

9:41 wll T . 9:41 all T .

< Replace Compressor < Replace Compressor

Outdoor Unit Compressor
_— Replacement Label
RP1 6AZSGAJ3CA If compressor has been replaced, please add

new compressor label here:

SERIAL NUMBEF

W022339347

o You're connected

Please apply the enclosed component QR Sticker on top
. of the Compressor Replacement Label located on the
Connecting to Bluetooth insided of the product's metal jacket.

Update Settings...

Done

View System Status

Continue Customize Settings
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SECTION 10
ACCOUNT SETTINGS
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Editing Profile

You can update, add, edit, and remove personal information in your
profile. When you submit the changes, your profile is updated in the
App and on the MyRheem portal as well.

Note: To change your email, contact the help desk on the
MyRheem portal.

1. Inthe Hamburger menu, go to Account Settings > Edit Profile.

2. To change the required information, tap the respective field.
To navigate the screen, scroll up or down.

3. To save the changes, tap Submit.

Ro

2:22 ol T &)

< Edit Profile

Title
Mr

First Name
John

Enter Last Name
MacLane

Middle Name

Phone

(555) 555-5555

Email
jmaclane@dieharddistribution.com

If you need to change your email address, please contact the
Help Desk

Mobile Phone

Save
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Changing Password

You can change the password to your account in the Account

< Change Password < Change Password

Settl ngs. Current Password
uri WOr

When you submit the changes, your password is updated in the
App and on the MyRheem portal as well.

1. Inthe Hamburger menu, go to Account Settings > Change
Password.

2. Inthe Current Password field, enter your current password.
To see the characters you enter in the field, tap

3. Inthe Password and Confirm Password fields, enter a new'
password.

4. To save the changes, tap Submit.

Save
—
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Enabling Login with Biometrics

If your smartphone has a fingerprint sensor or face recognition, you can
enable logging in to the App with biometrics. p

5:05

Preferences

Face ID

Allow Notifications

Ensure you enabled the permissions to use biometrics on your smartphone.
1. Loginto the App with your credentials.
2. Inthe Hamburger menu, go to Account Settings > Preferences.

3. To enable logging in with biometrics, do the following:
*  ForiOS, next to Touch ID or Face ID, tap the toggle.

*  For Android, next to Login with Fingerprint, tap the toggle.

The enabled option appears on the Log In screen.

Ro

Username

&) Sign in with Face ID

Forgot Password or Username?

Don't have an account?

Get Started

Privacy Notice
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Show Customers How You Can Help Them Live More Comfortably—and Responsibly

Learn more about the Sustainability Standout™ seal and Rheem’s commitment to
sustainability: www.Rheem.com/Sustainability

Download a flyer to share with homeowners: y
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